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Department of Revenue Closed November 7™ & 8™ to
Prepare for Improved Services for Citizens

St. Louis, MO, November 2, 2007 - The Missouri Department of Revenue fee
office located at City Hall will be closed to the public for two days on Wednesday,
November 7™ and Thursday, November 8" to prepare for the opening of a new
and improved office located in City Hall Room 111.

The Department of Revenue (DOR) fee office issues vehicle license plates, renewal
stickers, photo IDs and driver license renewals. Regular office hours are 8:00am -
4:45pm Monday through Friday. Citizens interested in utilizing the facilities should
plan accordingly.

“"We have a great new facility under construction for the citizens of St. Louis,” says
Gregory F.X. Daly, Collector of Revenue for the City of St. Louis. “The current
offices are simply just too small to manage the growing number of people who
utilize these services each day. Right now, people are forced to wait in the
hallways and even sit on the floor. In addition, the motor vehicle office is on the
first floor and the driver’s license office is on the fourth floor. These two services
will be consolidated in the new office; we will have more customer service
windows and added seating. All of these upgrades will make it much more
efficient and easy to use for all citizens.”

Over the past five years, the DOR fee office at City Hall has experienced a
tremendous increase in usage, largely due to the experienced staff, easy parking
and access to other city services at City Hall.

On Wednesday, November 7*", computer equipment and other operations will be
moved into the new office. The new office is expected to be fully operational by
November 9",

On November 7%, citizens who need access to a Department of Revenue office can

utilize other offices located at: 3917 Lindell Blvd., 1330 Aubert Ste. 102B, or 4628
South Kingshighway.
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